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CIWEM Rivers and Coastal Group 

and British Hydrological Society 
 

Present 
 

Flood Forecasting Centre & 
Hazard Centre Visit 

            21
st
 November 2011 

Conference Room 1, Met Office, FitzRoy Road, Exeter, Devon, EX1 3PB 

 

The Flood Forecasting Centre (FFC) is a partnership between the Environment Agency and the 
Met Office. It was set up following the summer flooding in 2007 and the Pitt Review, which 
recommended the two organisations work together to provide a complete picture of flood risk 
and longer lead times.  It is the first operational hydrometeorology unit in the UK. 

Adjacent to the FFC is the Hazard Centre.  The Hazard Centre was established in April 2011 to 
offer advice, forecasts and warnings around a wide range of natural hazards, both weather and 
non-weather related. It also hosts, what will become, the first operational space weather 
prediction centre outside America. 

The FFC and Hazard Centre are both based in the Met Office Operations Centre in Exeter and 
this session will provide an insight into what happens on a day-to-day operational basis and 
how our customers use the products and services.  

 
      

To register, please contact Chrissy Mitchell (CIWEM) 

Tel: 07733 308743 – E-mail: christabel.mitchell@environment-agency.gov.uk  

or for more information please contact Peter Dempsey (BHS)  

Tel:    01392 884254    E-mail peter.dempsey@metoffice.gov.uk  

                       

                           

                         

    
 

 



����� ����	
 �� ���
��� �	��� �� �	���
� ��	�������� ������� � ��
�� �� ��� ��� � ����	 ����	� �  !"# $��  %!!

Provisional Programme:  

Monday 21st November 

13:30 hrs Arrive at Met Office, tea and coffee available 

13:45 hrs  Welcome by Chair (Russell Turner, Hydrometeorology Service Manager, FFC) 

13:50 hrs FFC & Hydrometeorology (Victoria Dodds, Senior Hydrometeorologist, FFC) 

14:20 hrs Forecasting Extreme Rainfall Events (Gavin Robbins, Senior Hydrometeorologist, FFC) 

14:40 hrs       Operational Coastal Flood Forecasting (Holly Denning, Hydrometeorologist, FFC) 

15:10 hrs    Hazard Centre (Andrew Sibley, Hazard Centre Forecaster, Met Office) 

15:40 hrs A Customer’s Perspective (Chris Cranston, Operations & Communication Manager, 
Devon County Council) 

16:10 hrs       Refreshments & optional small group tours of the FFC & Hazard Centre 

17:00 hrs Event closure 

 

Registration Process 
 

• To register, please contact Chrissy Mitchell (CIWEM). Tel: 07733 308743- Email: 
christabel.mitchell@environment-agency.gov.uk; 

• Registration should be no later than 1st November to allow processing by Met Office Security; 

• When registering please provide your full name, nationality and organisation.  This is for Met 
Office security. You may also be required to fill out additional forms; 

• Please indicate if you require car parking (restricted number of spaces); 

• Please also indicate if you will require special assistance; 

• Max capacity is 85 people, on a first come, first served basis. 
 

Event Info 
 

• This event is free; 

• Complimentary tea and coffee will be provided; 

• When arriving on the day, report to Reception at the Main Entrance. 

 
T ravel 
 
Delegates are asked to make their own arrangements for travel to and from the Met Office. 
Access by road, rail and air is all possible, but there is a restriction on car parking spaces and 
these must be booked in advance.  
 

Location maps 
 

  http://www.metoffice.gov.uk/about-us/contact/in-exeter 
 

Security 
 

Please bring an item of photographic ID with you on the day. 

Relevance 
 
Attendance of this event can count towards your CIWEM CPD 

 
Please note 
Due to the operational nature of the FFC, if there is a severe flood this visit may be postponed at 
short notice. 


